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About text understanding and computer illiteracy in 
under-achiever students in UNPAZ (Jose C. Paz Buenos 
Aires, Argentina) 

Trying to acknowledge which are the best strategies and tools to teach a 
deeper understanding of complex and technical texts to the less 
academically educated population of UNPAZ (University of Jose C. Paz, 
Argentina), and emphasizing this effort of evaluation on the students that 
are computer illiterate, I will analyze some features of this population that 
I consider important to get a full comprehension of this particular scenario. 

First of all, almost every under-achiever student has problems in 
understanding complex phrases and technical language. This is due to the 
lack of previous reading of this sort of material and comes, more precisely, 
from the absence of an interface between the spoken language (slang 
mostly) and the written language that is, in many cases, a novelty for them. 
This ignorance about simple techniques such as "skim and scan", taking 
quick notes from the lecturer's exposition, work group's situation and 
developing, and so on increase the probabilities of exam failure and 
students desertion. 

When I talk about an interface between spoken and written language, I 
mean that to get a broad understanding of a given concept, we need to 
acquire the correspondent signifier. Many of the under-achievers have an 
outstanding practical intelligence, but they are unable to connect this sort 
of intelligence to the technical intelligence required to understand complex 
texts and phrases; this is due to the incapability of relating their current 
signifiers to the new concepts that the university's environment brings to 
them. 

Secondly, there is a gargantuan gap between the requirements to pass the 
high school's exams (especially in Gran Buenos Aires) and the required 
knowledge to pass a university level exam. This problem is solved with a 
palliative strategy: the shortening of the texts that are mandatory to enter 
the university. This moderation on the requirements produces an increase 
in the accuracy showed on the exams, which is obviously positive. On the 
other hand, the quality of the resources that the students possess is still 
under the required level to get a full understanding of the subject that they 
choose to study. 



Finally, the computer illiteracy is not a student's feature that the university 
is taking as an issue to solve, and from my point of view, it is the main cause 
of student desertion. It is known that more than 90 percent of the text on 
the Internet is written in English. The new trend is to teach how to learn in 
a self-paced fashion more than evaluating the capability of memorization 
of data. When we talk about computer science, many of the tests that the 
university gives are based in memorization more than in cognitive skills such 
as creativity or pattern recognition. 

I think that to improve the skills of the students, the university has to 
emphasize the neurocognitive features of trained skills, being a priority the 
training on new technologies, using up-to-date texts associated to an 
always changing world in which every day we must learn new ways of 
access to the phenomenon of reality. And more important, the students 
must learn to forget the dated information and, at the same time, updating 
their world view. Only following this methodology the people that has less 
academic formation will access to the interface needed to reach a proper 
level of knowledge which is required to understand the universe of science 
and culture that a university environment provides. 
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